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DIRECTOR, MAHARASHTRA FIRE SERVICES
(GOVERNMENT OF MAHARASHTRA)
Sealed tenders are invited by Director, Maharashtra Fire Services from experienced firms. Agencies,

owners for the following work.

Cost of
S TBIa;lk Issue of Blank Tender forms
. ender
No. Name of the Work . from 16.09.. 2011to
30.09.2011 till 1.00 pm
Rupees

Inviting Rate Contract For hiring of
Facility Management Services per
Trainee at Maharashtra Fire Services
1 Academy at Hans Bhugra Marg, Kalina, | Rs.1000/- Academy, Hans Bhugra Marg,
Santacruz (East), Mumbai-400 098 & Kalina, Santacruz (East),
Other Regional Training Centres in Mumbai-400 098.
Maharashtra

DIRECTOR, MAHARASHTRA
FIRE SERVICES
Maharashtra Fire Services

Note :

1. Blank Tender forms will be available during working hours on all working days and during
office hours from 16.09.2011 to 30.09.2011 till 1.00 pm from DIRECTOR, MAHARASHTRA
FIRE SERVICES, Maharashtra Fire Services Academy, Hans Bhugra Marg, Kalina,
Santacruz (East), Mumbai-400 098.

« Summary of the Tender Notice is as follows:

MFS/2-D/852/2011
Tender Reference

Tender Fee Rs. 10,000/-

Earnest Money Deposit (EMD) | Rs. 1 Lakhs through Demand Draft from Nationalised
Bank.

Security  Deposit (SD) | 5% of yearly contract through Bank Guarantee from

(Only in case of a Successful | Nationalised Bank.

Bidder)

Availability of Tender Form and | FROM : 16/09/2011 at 11 .00 Hrs
Tender Document UPto : 30/09/2011 at 13.00 Hrs
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Last Date, Time and place for
receipt of Bids

03/10/2011 at 13:00 hrs in the office of the Director,
Maharashtra Fire Services, Maharashtra Fire Services
Academy, Hans Bhugra Marg, Vidyanagri, Santacruz
(East), Mumbai -400 098

Time and Date of Opening of
the Technical Bid

03/10/2011 at 15:00 hrs in the office of the Director,
Maharashtra Fire Services, Maharashtra Fire Services
Academy, Hans Bhugra Marg, Vidyanagri, Santacruz
(East), Mumbai -400 098

Time and Date of Opening of
the Commercial Bid of qualified
agencies.

10/10/2011 at 15:00 hrs in the office of the Director,
Maharashtra Fire Services Maharashtra Fire Services
Academy, Hans Bhugra Marg, Vidyanagri, Santacruz
(East), Mumbai -400 098

Address of Communication

Office of the Directorate, Maharashtra Fire Services,
Maharashtra Fire Services Academy, Hans Bhugra
Marg, Vidyanagri, Santacruz (East), Mumbai -400 098

Contact Person and Telephone
Numbers

Mr. Kiran Hatyal , 8652223567 (M) 022-26670438;
26660287

Sr. Instructor, Maharashtra Fire Services
Academy, Mumbai

2. The Tender form duly filled will be received upto 30.09.2011 at DIRECTORATE,
MAHARASHTRA FIRE SERVICES, Maharashtra Fire Services Academy, Hans Bhugra
Marg, Kalina, Santacruz (East), Mumbai-400 098 before 3.00 pm and will be opened on the

same day, if possible.

3. Details of Tender EMD (Earnest Money Deposit), Terms and conditions are as per tender

document.

4. The DIRECTOR, MAHARASHTRA FIRE SERVICES reserves the rights to accept or reject

any or all tenders without assigning any reasons thereof.

5. Cost of the blank tender form will be received only by Demand Draft payable at Mumbai in

favor of DIRECTOR, MAHARASHTRA FIRE SERVICES.
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Conditions of Contract

1.0

10.

DEFINITIONS :

“Contractor” shall mean the individuals of firm or company whether incorporated or not,
undertaking the contract and shall include legal representatives of such individual or persons
composing such firm or unincorporated company or successors of such firm or company as
the case may be and permitted assigns of such individual or firm or company. This shall be
synonymous with term “Bidder” used in the Detailed Tender Notice and shall mean the
successful “Bidder”.

“Services” shall mean the services to be supplied to various establishments working under
Director Maharashtra Fire Services herein after called as Director, MFS or DFS, by the
Contractor as stated in the Contract and shall include installation and other services that are
prescribed in the Tender document.

“Contract” shall mean and include the terms and conditions of contract. Letter of
acceptance, the offer, the Agreement and mutually accepted conditions in the authorized
correspondence exchanged with the offer by the Director Maharashtra Fire Services, and any
other document forming part of the contract.

“ Contract Amount” shall mean the sum quoted by the Contractor in his offer and accepted
by DFS.

“Competent Officer” shall mean any officer authorized by the Director Maharashtra Fire
Services State, to act on behalf of the Director Maharashtra Fire Services.

“Government” shall mean the Government of Maharashtra.

“Director” shall mean the Director Maharashtra Fire Services, Mumbai-98.

“Approved” shall mean approved in writing including subsequent confirmation. “Approval’
shall mean approval in writing including as aforesaid.

“Specification” means the specification referred to in the Tender and any modification
thereof or addition or deletion thereto as may from time to time be furnished or approved in
writing by the Competent Authority.

“Tender” means the Contractor’s priced offer to the Director, Students Amenity for the
supply of the Services and remedying of any defects therein in accordance with the
provisions of the Contract, the installation and services as accepted by the Letter of
Acceptance.
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11.

12.

13.

14.

2.0

3.0

“Letter of Acceptance” means the formal acceptance by Director Maharashtra Fire
Services.

“Commencement Date” means the date upon which the Contractor receives the notice to
commence the supply of Services.

“Time for completion” means the time for completing the supply of services or any part
thereof as any part thereof as stated in the Contract calculated from the Commencement
Date.

“Annexure” referred to in these conditions shall means the relevant annexure appended to
the Contract.

PARTIES TO THE CONTRACT:

The parties to the Contract shall be the Contractor, whose offer is accepted by the Director
Maharashtra Fire Services.

The person signing the offer or any other document forming the part of Contract on behalf of
other persons of a firm shall be deemed to have due authority to bind such person/s or the
firm as the case may be in all matters pertaining to the Contract. If it is found that the person
concerned has no such authority, the Director Maharashtra Fire Services, may, without
prejudice to any other Civil/criminal remedies, terminate the Contract and hold the signatory
and / or the firm liable for all costs and damage for such termination.

CONTRACT DOCUMENT.

The several Contract documents forming the Contract shall be taken as mutually explained to
one another, but in case of ambiguities or discrepancies the same shall be explained and
harmonized by the Competent Authority who shall issue to the Contractor necessary instruction
thereon and in such event unless otherwise provided in the contract the priority of the
document forming the Contract shall be as follows.

i) Contract Agreement.
ii) Letter of Acceptance.
iii) The conditions of Contract.
iv) Detailed Tender Notice.
v) Minutes of clarifications to the written queries submitted by the Bidders.
vi) Any other correspondence exchanged between the parties in connection with the Contract.

vii) The contractor’s Offer.
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4.0

6.0

7.0

8.0

9.0

10.0

11.0

12.0

IN CASE OF RATE CONTRACT: -

The Quantity for which offers can be placed is liable to change. The Director Maharashtra
Fire Services takes / provides no assurance & takes no responsibility as to the quantity for
which offers shall be placed with the Contractor.

The services can be ordered by any of the authorities who are authorized by the Director
Maharashtra Fire Services, to place orders against this Contract.

TRANSPORTATION:

The material required for the subject work shall be delivered at location indicated and shall
include loading, unloading and transportation and all duties, taxes and levies as applicable.

QUALITY OF SERVICES:

All Services to be supplied by the contractor shall be in conformity with the specifications laid
down in the Contract. The services supplied under the Contract must be of the highest
quality and standard.

INSPECTION OF SERVICES:

The Competent Authority will carry out inspection of the Services supplied to confirm their
conformity to the Contract specifications.

The Competent Authority shall be entitled at any time to inspect the services.
WARRANTY:
Not Applicable

LIQUIDATED DAMAGES FOR DELAYED SUPPLY:

Not Applicable

RISK PURCHASE :

Not Applicable

IMPOSITION OF FINES / PENALTY:

The Contractor shall be liable for penalty for deficiency in the Services, as indicated, in
penalty clause of tender document.

PAYMENTS ;

The Rate contract is for facility services including catering, mechanized Housekeeping and
Attendant services. The Contractors will provide colour coded coupon for Food against the
cash in the beginning of the month at the prescribed window (venue) as directed by the

Director Maharashtra Fire Services . The coupon will be exchange against the food on Daily
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Basis. The contractor will also provide Receipt for services provided for facility management.

Students will pay in the beginning of the month advance cash for all the services.

2. Coupons are not transferable and should be redeemed within the month (The mentioned

period on the coupon).

3. The Contractor has to charge Lumpsum service charges (Inclusive of all the Taxes) per
student / per month for providing Facility management services (Housekeeping Services/
Pantry / Cafeteria Services.) as per scope of work. The rates shall be firm and fixed and
shall not be subject to any change or any condition of whatsoever nature, except the Price

variation clause, and shall hold well till completion of supply of the Services.

4. Any deficit in the monthly Quoted amount will be subsidized through Student Amenity Fund.

Whenever Surplus the contractor has to refund surplus to Student Amenity Fund.

13.0 ASSIGNMENT OF CONTRACT, ALTERNATION IN FIRM :

The Contractor shall not subcontract any part of the Contract without the prior consent of the
Director Maharashtra Fire Services.

14.0 CORRUPT OR FRAUDULENT PRACTICES:

The Director Maharashtra Fire Services requisite the contractors under this tender to observe

the highest standards of ethics during the procurement and execution of such Contracts, in

pursuance of this policy, the Director Maharashtra Fire Services defines for the purposes of

this provision, the terms set forth as follows:

a) ‘Corrupt practice’ means the offering, giving, receiving or soliciting of any thing of value to
influence the action of the public official in the procurement process or in Contract

execution, and

b) ‘Fraudulent practice’ means a misrepresentation of facts in order to influence a
procurement process or a execution of a Contract to the detriment of the The Director
Maharashtra Fire Services, and includes collusive practice among Bidders (prior to or
after bid submission) designed to establish bid prices at artificial non-competitive levels
and to deprive the The Director Maharashtra Fire Services of the benefits of the free and

open competition.
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15.0

16.0

17.0

18.0

The Director Maharashtra Fire Services will reject a proposal for award if it determines that the
Contractor has engaged in corrupt or fraudulent practices in competing for the Contract in
guestion. The Director Maharashtra Fire Services will hold the Contractor ineligible, either
indefinitely or for a stated period of time, to be awarded a Contract if it at any time determines
that the Contractor has engaged in corrupt and fraudulent practices in competing for, or in

execution the Contractor.

SECURITY DEPOSIT:

The Security Deposit for an amount of 5% of the yearly value of the Contract, valid for 1 year

from the date of commencement of work, recurring every year till the contract period, shall be
required to be provided by the contractor.

The contractor is required to make the Security Deposit in form of Bank Guarantee of

Nationalized Bank or Scheduled Banks in the enclosed format (Annexure — 4).

FORFEITURE OF SECURITY DEPOSIT :

If during the term of this Contract the Contractor is in default of the due and faithful
performance of its obligations under this Contract, or any other outstanding dues by the ways
of fines, penalties and recovery of any other amounts due to it, the The Director Maharashtra
Fire Services shall, without prejudice to its other rights and remedies hereunder or at the

Applicable Law, be entitled to call in, retain and appropriate the Security Deposit.
Nothing herein mentioned shall debar the Director Maharashtra Fire Services from recovering
from Contractor by a suit or any other means any such losses, damages, costs, charges and

expenses as aforesaid, in case the same shall exceed the amount of the Security Deposit.

RETURN OF SECURITY DEPOSIT :

The Security Deposit shall be retained until all disputes, if any, between both the parties have
been settled to the entire satisfaction of the Director Maharashtra Fire Services. The Security
Deposit shall be returned to the Contractor by The Director Maharashtra Fire Services
provided that there are no outstanding claims of the Director Maharashtra Fire Services on

the Contractor.

DISPUTES & ARBITRATION :

The Director Maharashtra Fire Services and the Contractor shall make every effort to resolve

amicably by direct informal negotiation, any disagreement or dispute arising between them
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19.0

20.0

21.0

22.0

under or in connection with the Contract. If a dispute of any kind whatsoever that can not be
resolved the same shall be referred to the sole arbitration of the Secretary, Urban

Development-2, Mantralaya, Mumbai whose decision will be final and binding on both

the parties.

MODE OF SERVING NOTICE :

Communications between Parties which are referred to in the contract, are effective only
when in writing. A notice shall be effective only when it is delivered (in terms of Indian
Contract Act.)

Subiject to as otherwise provide in this Contract all notices to be issued on behalf of the
Director Maharashtra Fire Services and all other actions to be taken on its behalf may be

given or taken by the Competent Authority.

If sent by registered post to the last known place or abode or business of the Contractor, it
shall be deemed to have been served on the date when in the ordinary course of post these
would have been served on or delivered to it.

PUBLICITY :

Any publicity by the Contractor in which the name of the The Director Maharashtra Fire
Services is to be used should be done only with the explicit written permission of the The
Director Maharashtra Fire Services.

GOVERNING LANGUAGE:

Governing language for the entire contract and communications thereof shall be in English or

Marathi only.

LAW :

The Contract shall be governed and construed in accordance with the law in India.
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23.0

24.0

25.0

26.0

LEGAL JURISDICTION:

No suit or other proceedings relating to performance or breach of Contract shall be filed or
taken by the Contractor in any Court of Law except principal court of Ordinary Civil
Jurisdiction at Mumbai which shall have excusive jurisdiction to the exclusion of any outside

court.

STAMP DUTY :

The Contractor shall bear and pay any stamp duty and registration charges of the Contract.

JOINT VENTURE OR CONSORTIUM :

No Joint Venture, Consortium or any understanding with any other company / partner by way
of MOU etc shall be accepted.

SHIFT & SHIFT TIMINGS :

Attendant:
1 Shift 7.00 am to 3.00 pm.
2" Shift : 3.00 pm to 11.00 pm.
3" Shift : 11.00 pm to 7.00 am.

Housekeeping:

General Shift: 9.00 am to 5.00 pm.

If above shift timing need any alteration, shall be mutually acceptable, provided those comply
with regulatory compliances.
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OTHER TENDER CONDITIONS

Eligibility Criteria:

Only those Bidders who possess the following eligibility criteria should apply. Bidders shall submit
documentary proof of eligibility criteria as mentioned below. Bidders not meeting the eligibility criteria

will be summarily rejected.

1. The Bidders should have in hand or satisfactorily completed Mechanized Housekeeping and
Catering Services or Facilty Management Jobs essentially including Mechanized
Housekeeping service at any reputed Institutional buildings, Office buildings or Hospital
buildings only, as mentioned below,

a) Minimum 5 (Five) single works of Mechanized Housekeeping having cumulative total
completed value not less than Rs.2 Crores (Two Crores only) in last 3 financial years,
out of which at least three of them should be in State Govt./ semi Govt. / Municipal
Corporations/Municipal Councils/ PSU’s in Maharashtra State only

b) The value of each such single work should not be less than Rs.40 Lakhs (Forty Lakhs
only).

c) Minimum 3 (three) single works of providing Catering / Cafeteria services in last year.
Out of the 3 single works, at least one should be in state Govt. / semi Govt. /Municipal

Corporations / PSU’s in Maharashtra state only.

2. The Bidders should have average annual turnover of 5Cr. (Five Crores) in last 3 financial
year ending 2010. Audited Balance Sheet and IT returns along with PAN should be submitted

in support of the same. Annual turnover through Catering of at least Rs. 1 crore in the last year.

3. Net worth of the Bidder should be minimum 3 Cr. (Three Crores)

4. The Bidders should have

a) Central Kitchen not less than 2000sqgft. With separate hot area, cold area, Veg & Non
Veg, Garde manger Section area. The kitchen should be functional within the proximity
from the serving area of Maharashtra Fire Services Academy.

b) Separate store area not less than 500sqft. With walk-in cooler.

c) Food license issued by Mumbai Municipal Corporation. The License should be in the

same name and style as the bidder's name and style)
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d) Relevant man power with the requisite expertise and experience available for Providing
Catering Services.

e) Inspection of the cooking area (Kitchen) will be carried out by the authorized
representative of Directorate, Maharashtra Fire Services. The Satisfaction report
from the representative is a part of Technical qualification without which Packet ‘B’

(Commercial Bid) of the contractor will not be opened.

5. The Bidder should possess valid 1SO 9001 — 2000 series certification in Mechanized
Housekeeping and should be minimum 3 years old. The Bidder should submit latest audit
repot along with the certificate. The Bidder must have the 1SO 9001:2008 & OHSAS
18001:2007, 1ISO 14001: 2004 for environment safety norms.

6. The Bidder should be registered under Maharashtra Private Security Agency Regulation Act

& possess valid license for the same at least one year old.

7. Poses relevant License — Food & Adulteration.

8. The Bidder should have ownership of minimum 2 Crore of cleaning machines / Equipments

and the same should reflect in the audited balance sheet.

9. The Bidder should have well established and functional office in Mumbai for last 5 years.

10. The Bidder should be registered with Bombay Shops & Establishment Act. The Bidder has to

submit registration certificate of the same.

11. The Bidder should be registered with ESIC and PF Authorities. The Bidder should submit

registration certificate of the same along with latest challans.

12. The Bidder must have a registered independent Administered Gratuity Trust duly exempted
under Income Tax Act or have Group Gratuity Policy / Scheme for payment of Gratuity Act,
1970.

13. The Bidder should be registered with Service Tax Authorities. The Bidder has to submit

registration certificate of the same along with latest challan.
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14. The Bidder should be registered with Maharashtra VAT Authorities and have to submit

registration certificate of the same.

15. The Bidder should be registered with Professional Tax authorities and have to submit

registration certificate along with latest challan.

16. Bidder should submit supporting documents to establish that they meet the experience
criteria at clause 1 above in the form of satisfactory performance of services from clients and
also copy of contracts / work orders where the bidder has provided catering services and
composite housekeeping services/ Mechanized Housekeeping Services.

17. Vendors are not allowed to submit bids in Consortium or JV. Vendor(s) doing so will be
rejected summarily. However bids can be accepted from the bidder who is either a parent
Company or a 100% subsidiary company. If a bidding company is a parent company, then it
can submit documents of it's 100% subsidiary company to fulfill eligibility criteria’s. And if a
bidding company is a subsidiary company, then it can submit the documents of it's parent

company who owns it's 100% to fulfill eligibility criteria’s.

The bidding company can submit full or part experience documents of its parent / subsidiary

company.

18. To establish the proof of being a parent or subsidiary company, the bidding company has to
submit the MOU / Agreement between the two companies which should be executed at least
one year before the date of submission of the tender.

19. No Subletting or Sub-Contracting is permitted in any manner.

20. The Proposed Marking System on the above criteria would be as per the Annexure 6 Those

Qualifying 70% and above (70/100 marks) shall be eligible for Financial Bid opening.

Bidder’s Seal & Signature

-14 -



Special Conditions

1. This tender is for Facility management services including services of Mechanized Cleaning,
providing Attendant & providing Catering, it is mandatory that the Bidder has experience of all
the above mentioned works & he has to bid for all the services asked in the financial bid. The
tender will be evaluated based on composite bid of all the services and the work will be
awarded to the Bidder with such composite bid. Partial bids will be stand disqualified by
default.

2. The Bidder shall study carefully, the materials, chemicals, machines, equipments,
specifications, schedule of quantities, the frequencies of different operations and conditions of

the tender documents to fully appreciate the scope of work before quoting his rates.

3. The contractor shall have to clean the area as per minimum frequencies mentioned.
However, the cleaning shall have to be done more frequently if required for proper
housekeeping upon the instructions of the Housekeeping-in-Charge, within regular duty
hours, for which nothing extra shall be paid. In case of any special events the contractor has
to necessarily provide required services as asked by the Authorities. If the services extend
beyond the regular working hours the contractor is liable to get overtime charges as certified
by the In-Charge. Similarly, if additional manpower is required, the contractor will provide the
same and will be liable for additional payment of the same on pro-rata basis as certified by
the In-Charge.

4. The Bidder whose tender is accepted shall follow the scope of work as mentioned in the
tender, so as to help the Director Maharashtra Fire Services, officers to monitor and check

that the work is being done according to the schedule of frequencies mentioned

5. The contractor shall work in close co-ordination with officials working in various rooms/
Training halls/offices, including staff of Maharashtra Fire Academy etc. and modify working
schedule if required as per users convenience. No claim whatsoever on this account shall be

entertained.

6. The Director Maharashtra Fire Services shall provide space for storage of machines, material
and chemicals as per availability for which no rentals for space will be recoverable. However

no extra payment shall be admissible for carriage/shifting etc.
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7. Furniture, basic Equipments shall be provided by the Director Maharashtra Fire Services
However, the contractor shall not make any additions or alterations to the premises including
installations and fittings without the prior written permission and consent of the Director
Maharashtra Fire Services. The Crockery, Cutlery and essential facilities, if any shall be the
responsibility of the contractor.

8. All refrigeration/Hot case equipment initially has to be provided by the contractor, however, in
future these equipments will be procured by the Director Maharashtra Fire Services. Under
such circumstances, the daily charges on the meal should be reduced subsequently. The
Bidder will be responsible to meet the cost of any of the damaged items except due to normal
wear and tear which will be decided by the Director Maharashtra Fire Services. The bidder is
not liable to pay for the water and electricity charges. As and when there is breakdown in the
supply of water/electricity, Director Maharashtra Fire Services will make alternate

arrangements.

9. Maintenance of the Kitchen /premises including painting will be the sole responsibility of the

Director Maharashtra Fire Services.

10. The information mentioned in the tender documents is being furnished for general information
& guidance only. The Director Maharashtra Fire Services in no case shall be held responsible
for the accuracy thereof or any interpretations or conclusion drawn there from. Contractor is
expected to survey the site physically and access the site area and condition. The contractor

shall verify such data to his entire satisfaction before quoting the rates.

11. No tools & plants including special T & P etc. shall be supplied by the Director Maharashtra
Fire Services. The contractor will have to make his own arrangements at his own expense for
all machines, chemicals, materials toiletries, consumables etc. However water and electricity

required for services will be provided free of cost by Director Maharashtra Fire Services.

12. The contractor shall dispose off garbage, malba, rubbish & other unserviceable materials and
waste at their own cost to the notified/specified dumping place within the premises at a
designated place/bin and under no circumstances these shall be stacked/dumped even

temporarily within the building or the surrounding premises

13. Tendered rates shall be for complete work covering all materials, labour, carriage, machinery
& equipment’s, royalty fees, rent, excise duty, custom duty, sales tax, etc. Sales tax on works
contract tax (if any), Octroi, entry tax, wages, tools and plants transportation risks,

overheads, general and special liabilities / obligations as mentioned and profits etc except
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Service Tax which be paid at actual, as applicable, on the bill amount. Contractor shall pay
necessary taxes, such as sales tax, Central excise duty, customs duty etc. as above to

relevant authorities.

14. Materials and chemicals required shall have to be brought by the contractor on advance for
each month at his own cost. It may be noted that the material and chemicals required shall
have to be brought at site and shall be kept in the safe custody at designated place which will
be allocated to the contractor at each premise, free of cost.

15. The standard of services shall always be to the satisfaction of the authorized representative
of the competent officer. In case of default the In-Charge may get the improvement done at

the cost of agency without any notice.

16. The contractor shall appoint exclusively for this work Supervisor who shall coordinate with the

concerned authorities as & when needed.

17. The contractor shall arrange the necessary water supply fitting, flexible pipe etc. for taking
water from the water taps provided in the building for the services at his own cost. However
water will be supplied free of cost.

18. The Bidder should provide sufficient number of staff required for completion of the required
scope of work. The staff in uniforms as approved by In-Charge only shall be allowed for duty.
The workers shall be supplied with sufficient sets of uniforms by the contractor so that they

wear them at all time and keep them clean.

19. The contractor shall take at his own cost, if required, necessary insurance cover in respect of
staff and other personnel to be employed or engaged by him in connection with the afore
mentioned services to be rendered to various establishments working under Director
Maharashtra Fire Services and shall comply with all relevant labour laws as applicable to the
area as existing or as may be mentioned during the contract period and shall indemnify
Director Maharashtra Fire Services against all acts of omissions, fault, breaches and or any
claim or demand, loss injury and expenses to which Director Maharashtra Fire Services may
be party or involved as a result of the contractors failure to comply and of the obligation under

the relevant act law which the contractor is to follow.
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20. All the materials/chemicals/consumables brought to site by contractor shall be protected
suitably duly wrapped/packed & stored so as to avoid any damage during loading

transportation/unloading & handling due to weather conditions etc. at any stage.

21. The Bidder should deploy sufficient number of machines as per requirement, for the scope of

work mentioned in the tender document.

22. The Bidder should procure the required equipment/machines for housekeeping within fifteen
days of issue of letter of intent (before the issue of award letter)

23. The cost of Machine maintenance will be borne by the contractor.

24. The necessary Annual maintenance tie up, contract, etc with machineries, equipments,
manufacturers / supplier of the machinery to be used by prospective bidders. Under no

circumstances any excuse effecting any work shall be entertained.

25. The chemicals should be Eco-friendly, Bio-degradable of international quality as mentioned in

Annexure | (b) of the tender document.
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General Conditions

HOUSEKEEPING & ATTENDANT SERVICES

1. The work in general shall be carried out in accordance with the specification mentioned in the

Tender and scope of work mentioned.

2. The work shall be carried out in the manner complying in all respects with the requirements of
relevant bye-laws of the local body under the jurisdiction of which the work is to be executed
or as directed by the competent officer & nothing extra shall be paid on this account.

3. The contractor shall comply with proper & legal orders & direction of the local or public
authority or municipality and abide by their rules & regulations & pay all fees & charges which
may be liable.

4. The contractor shall execute his work in such a manner that no damage is made to the

existing structure and if done he shall rectify fully.

5. Contractor shall be responsible for the watch and ward of the material provided by him
against pilferage and breakage during the period of execution and thereafter. However, any
damage, pilferage etc shall be compensated by the contractor without assigning reason

thereof.

6. Speed & Quality of work is very important at the Director Maharashtra Fire Services

7. The contractor shall ensure quality work in a planned and time bound manner. Any sub-
standard material/ work beyond set out tolerance limits shall be summarily rejected by the In-

charge.

8. Director Maharashtra Fire Services shall not be responsible for any loss of material used by

the contractor at site.

9. After execution of work contractor shall store the Material & equipment in proper organized

manner so as not to give any ill appearance to the respective locations.
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CATERING SERVICES

SERVICES TO BE OFFERED

e The contractor shall serve hot, fresh and wholesome Breakfast / snacks, Lunch/Dinner- Special
Meals as prescribed in Annexure 3, to the student of the Hostel and as approved by Director
Maharashtra Fire Services.

e The Contractor will Provide Colour Coded Coupon in the beginning of the Month.

e Executive meals will be served at the executive dining rooms.
MENU AND QUANTITIES

e The meals breakfast to be supplied by the contractor shall be of the type and in quantities
with fixed prices as indicated in Annexure 3. A schedule of daily menu with additions or
alterations based on the recommendation of the canteen committee / nutritionist and
communicated to the contractor through officer-in-charge shall have to be strictly followed
by the contractor.

¢ Quantity (Nos.) of Executive meals will be fixed by the Director Maharashtra Fire Services .

QUALITY OF THE RAW MATERIALS AND COOKED FOOD

The food shall be good, hygienic, tasty, wholesome and of best quality as approved by Director
Maharashtra Fire Services. Before using the raw materials and ingredients for cooking, the
contractor shall ensure their quality and wholesomeness. Director Maharashtra Fire Services
through the authorized representative shall have the authority to carry test checks at their
convenience of the raw materials, ingredients used for cooking, cooking arrangement and finished
eatables and will have the absolute right to have cooked or raw items destroyed at the cost of the

contractor if they do not meet, in his/ their sole discretion, the standard of wholesomeness.

SERVICE CENTRES & TIMINGS

e The contractor is required to provide Catering services of Students meals and executive
meals on all the days in a week and as per timing and quantity as may be intimated in

advance from time to time as per requirement of Director Maharashtra Fire Services .

e All The additional Meals for the Board meetings & conferences etc will be informed 48 hours in

Advance.
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Additional conditions

1. Detailed built up area of All premise mentioned in Annexure 2

2. Utmost care shall be taken to keep the noise level to the barest minimum so that no
disturbance as far as possible is caused to the offices, staff or the occupants of the property.
No inflammable materials shall generally be allowed to be stored at site. However,
reasonable quantity may permit for storage subject to the compliance of all rules / instructions

issued by the competent authorities and as per the direction of In- Charge.

3. In the event of any restriction being imposed by the security agency, Director Maharashtra
Fire Services, Traffic or any other authority having jurisdiction in the area on the working or
movement of labour/material, the contractor shall strictly follow such restrictions and nothing
extra shall be payable to the contractor on this account. General Security restriction are
given as under :

a) Labour huts/stay of workmen will not be allowed at site

b) After verification of antecedents, badges will be issued to them by the contractor.
The cost of badges would be borne by the contractor.

c) As and when there will be security requirements certain additional restriction can be
imposed as per the requirement of the situation.

d) The contractor shall be responsible for behavior and conduct of his laborer No laborer
with doubtful integrity of having bad record shall be engaged by the contractors.

7. No payment shall be made for any damage caused by rain snowfall, flood or any other
natural calamity, whatsoever during the execution of the work. The contractor shall be fully
responsible for any damage to the Govt. Property and work for which the payment has been

advanced to him under the contract and be shall make good the same at his risk and cost.

8. The Bidder shall visit the site & examine the availability of space in detail for execution of the
work and deployment of machinery. For the meetings, cultural & political activities taking
place in the campus, the contractor has to ensure that the above programmers/ activities are

not hindered in any manner while executing the work.

9. The contractor shall be responsible for the proper upkeep and maintenance of the canteen

premises and furniture and fixture. The items served should be hot and fresh
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10.

11.

12.

13.

14.

15.

16.

17.

18.

19.

The contractor shall be responsible for maintaining Hygienic conditions including food

transportation.

The contractor shall be responsible for serving Cooked Food on site.

The contractor shall be responsible for arranging Coupon system for students with Colour
coding In the beginning of the month

The contractor shall be responsible for the providing Two Weeks cyclic menu with calorie

count & grammage. As given in Annexure 3

The contractor shall have to serve Executive meals at the executive dining rooms.

For any damage, breakage or loss of any equipment of property of Director Maharashtra Fire
Services. the contractor shall have to make good the same at his own cost failing which the
amount will be recovered from his security deposited or from his security deposit or from
other dues as payable to him by the Director Maharashtra Fire Services or otherwise

recovered.

The contractor shall keep a proper inventory of the items placed at his disposal by Director
Maharashtra Fire Services and the same shall be verified by the contractor along with the

representatives of Director Maharashtra Fire Services

Director Maharashtra Fire Services reserves the right to free access through its officer(s) to
inspect the canteen, stores. Equipment and food from ensuring their wholesomeness.
Cleanliness, quality and quantity at all times without any prior notice. It shall be responsibility
of the contractor to maintain the canteen and the pantries neat and hygienic. For the purpose

he is required to engage adequate staff.

The contractor shall not use or allow to be used the canteen premises or any part there of for
dwelling purpose and shall not allow any outsider to loiter in and around the canteen area

without valid authority.

The contractor shall also not use or allow to be used any facility, appliances, equipment
provided by the Director Maharashtra Fire Services to him for any purpose other than providing

canteen services as per Director Maharashtra Fire Services's requirement.
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20. The contractor shall with the prior consent in writing by the Director Maharashtra Fire Services
assign or sublet the contractor or any part there of to any other party provided that it shall not

relive the contractor from any obligation, duty responsibility under the contract.

21. The contractor shall collect the dry and wet garbage arising in the canteen wash room and

dispose it off daily at his own cost.

22. The quantity and quality of items of Breakfast/ Snack, Lunch/Dinner and Executive Meal
shall be as approved by Director Maharashtra Fire Services quantity of the ingredients to be
used for preparation of meals / snacks shall be strictly in accordance with the norms laid
down by Director Maharashtra Fire Services. There will be confirmed minimum number of

lunch and breakfast and dinner has to be served as per requirement.

23. The contractor shall be responsible for the providing the quantity and quality of items of
Executive meal as approved by Director Maharashtra Fire Services quantity of the
ingredients to be used for preparation of meals shall be strictly in accordance with the norms
laid down by Director Maharashtra Fire Services.

The quantity of items of Executive meal for the Board meetings & conferences will be intimated

by Director Maharashtra Fire Services 48 hrs before the event.
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Price Variation Clause:

Price Escalations

Price Escalation will be allowed during the Contract Period as follows:

For first year no escalation will be considered in any circumstances.

For Second year 10 percent of the accepted monthly amount.

1. Detail Tender Notice

Sealed Tenders invited by and on behalf of Director Maharashtra Fire Services from eligible

Bidders for the proposed work.

2. Issue of Tender

2.1

2.2

The blank Tender Documents will be available during the period indicated in the Tender Notice,
during office hours from the Office of the Directorate of Maharashtra Fire Services, Hans
Bhugra Marg, Kalina, Santacruz (East), Mumbai-400 098 on payment of cost of Tender form
indicated in the Tender Notice in the form of a demand draft drawn in favor of ‘Director

Maharashtra Fire Services’

The Tender Document is not transferable. Only the Bidder who has purchased the tender form
shall be entitled to bid in the Tender.

3. Language of Tender / Contract

The language of the Tender shall be in English and all correspondence, drawings etc. shall

conform to English/Marathi language.

4. Clarifications by Bidder :

Intending Bidders will be allowed to seek clarification in specifications, Conditions of Contract,
etc. in writing to Director Maharashtra Fire Services, minimum 5 days prior to the last date of
submission of tender. Director Maharashtra Fire Services will communicate such
clarifications to all the intending Bidders who have purchased the Tender Document, in writing
before submission of tender via postal service. The Director Maharashtra Fire Services will
no way be responsible for any postal delay. The decision given by Director Maharashtra Fire

Services regarding any clarification will be final.

Bidder’s Seal & Signature

=24 -



5. Validity of Bidders

The Tenders will be valid for a period of 180 days from the date of its opening and may further
be extended if the Bidder is ready to extend the same on the same rates mentioned in his bid,

subject to only price variation clause and nothing extra.

6. Earnest Money Deposit

6.1

6.2

The Bidder shall deposit an amount of Rs1,00,000/- (Rupees One Lakh only) as Earnest
Money Deposit (EMD). The Earnest Money shall be deposited in the form a demand draft in
favour of ‘Director Maharashtra Fire Services’. The failure or omission to deposit the Earnest
Money shall disqualify the Tender and the Director Maharashtra Fire Services shall exclude
from its consideration such disqualified Tender(s). No interest shall be payable by the Director

Maharashtra Fire Services in respect of such deposited Earnest Money.

If the Director Maharashtra Fire Services accepts the tender, the Earnest Money shall be
appropriated towards Security Deposit payable by the Bidder in accordance with the Conditions
of Contract. Alternatively on payment of the required amount of the Security Deposit and the

execution of the Contract Agreement, the Earnest Money shall be returned to the Bidder.

7. Forfeiture of EMD

7.1

7.2

The Bidder shall not revoke his Tender or vary its terms and conditions without the consent of
the Director Maharashtra Fire Services during the validity period of Tender, failing which the
Earnest Money deposited by it shall stand forfeited to the Director Maharashtra Fire
Services, without prejudice to its other rights and remedies and the Bidder shall be disentitled
to submit a Tender to the Director Maharashtra Fire Services for execution of any work

during the next twenty-four (24) months effective from the date of such revocation.

If the successful Bidder does not pay the Security Deposit in the prescribed time limit or fails to
sign the agreement bond, The Earnest Money Deposit will be forfeited by the Director

Maharashtra Fire Services.

8. Refund of Earnest Money

The Earnest Money of unsuccessful Bidders shall be refunded after the successful Bidder
furnishes the required Security Deposit to the Director Maharashtra Fire Services and signs
the Contract Agreement or within thirty (30) days of the expiry of validity period of Tenders,

whichever is earlier.

Bidder’s Seal & Signature

-25-



9. Cost of Tender
The Bidder shall bear all costs associated with the preparation and submission of its Tender
Bid. The Director Maharashtra Fire Services shall in no case be responsible or liable for

these costs, regardless of the conduct or the out come of the Tendering Process.

10. Eligible Bidders
Only those Bidders who fulfill the eligibility criteria of the Tender Notice are eligible to submit
their Tenders for this work. The documents indicated against each of the eligibility criteria shall
be required to be submitted along with the technical bid to establish the eligibility of the Bidder.
However all criterions mentioned in the Eligibility Criteria of the Tender Document over-rides all

other criterions.

11. Relationship with Officer(s)

The Bidder shall not be associated presently or in the past with any of the office bearers of
Director Maharashtra Fire Services, either directly or indirectly. The Bidder shall furnish an
affidavit on a Non-Judicial stamp paper of Rs.100/- for the same. If any information so
furnished shall be found to be untrue or false, the Bidder shall be liable to be disqualified and
the Earnest Money accompanying such Tender shall stand forfeited to the Director
Maharashtra Fire Services. If the Information so furnished shall be found to be untrue or
false during the currency of the contract, the Bidder shall be held to be in default and the
Contract if any awarded to it shall be liable to be terminated with its consequences.

12. Inspection of Site and Sufficiency of Tender: -
The Bidder is expected to work out their own rates based on the detailed description of items,
the specifications, and conditions and finally arrive at the cost of the Work / Service. The
Bidder shall be deemed to have satisfied itself before tendering as to correctness and
sufficiency of its Tender. The rates and prices quoted shall, except as otherwise provided,
cover all its obligations under the contract and all matters and things necessary for proper
completion and maintenance of the Works / Services. Where necessary, before submitting its
Commercial Bid the Bidder should inspect and examine the site and its surroundings and
shall satisfy itself about form and nature of the Site, the quantities and nature of the
Work/Service and materials necessary for the completion of the Works/Services, means of
access to the site, the accommodation it may require, and in general, obtain all necessary
information as to risk, contingencies and other circumstances which may influence or affect
its Tender. No extra charges consequent on any misunderstanding or otherwise shall be

allowed.
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13. Place of Submission of Tender

The Complete Tenders in the manner specified in the following paragraph will be received by
Director Maharashtra Fire Services Hans Bhugra Marg, Kalina, Santacruz (East),
Mumbai-400 098

14. Last Date for Submission

14.1

14.2

14.3

15.

16.

Sealed Tenders shall be received at the address specified above not later than the time and
date specified in the Tender Notice. In the event that the specified date for the submission of
Tender is declared a holiday, the offers will be received up to the appointed time on the next
working day.

The Director Maharashtra Fire Services may, as its discretion, extend this deadline for
submission of Tenders by amending the Tender Documents, in which case all rights and
obligations of the Director Maharashtra Fire Services and Bidder will thereafter are subject

to the deadline as extended.

Any Tender received by the Director Maharashtra Fire Services after the deadline for
submission of Tender prescribed by the Director Maharashtra Fire Services pursuant to the

clause above, will be rejected and /or returned unopened to the Bidder.

Modifications and Withdrawal of Offers
The Bidder may modify or withdraw its Tender after its submission, provided that a written

notice of modification or withdrawal is received by the Director Maharashtra Fire Services
prior to the closing date and time prescribed for submission of Tender. No Tender can be
modified by the Bidder, subsequent to the closing date and time for submission of Tender.

Manner of submission of tender (Two Bid system)

Tenders should be submitted in TWO SEPARATE ENVELOPES. One envelope should
contain the Technical documents & documents related to eligibility criteria duly super-scribed
as “Technical Bid”. Second envelope should contain the price details duly super-scribed as
“Financial Bid”. All sealed super-scribed envelopes should be put in another sealed envelope
duly super-scribed the name of work mentioned in tender notice, full name and address of
Bidder.
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The two envelopes shall contain the following:
Envelope No.1 (Technical Bid):

(Bidder is advised to submit specifically only the required documents in the technical bid
envelope as per the mentioned order, to enable a faster scrutiny. The purchased Blank
Tender document duly signed to be attached with the bid. )

1. EMD

2. All documents required as per Eligibility Criteria (to be submitted in the same chronological
order as asked in the Criteria )

3. All required annexure to be filled and submitted as asked in the tender document.
Envelope No.2 (Financial Bid):

This envelope shall only contain the Financial Bid purchased duly filled, signed and self
attested. The Financial bid should be filled as per original and should be typed or written in
indelible ink in words and figures at appropriate places.

Corrections / Alterations / Overwriting if any shall also be initialed with date
17. Important Points to be noted by the Bidder

a) On receipt of blank Tender form the Bidder should ensure that no corrections or over
writings or erasures are left for attestation by the competent authority of the Director

Maharashtra Fire Services

b) The Financial bid shall be inclusive of all taxes, Octroi, Local taxes, etc. to be paid by
he Bidder for the Work/Service and any claim for extra payment on any such account
shall not be entertained. Only Service tax will be paid extra as applicable.

C) No alterations or additions anywhere in the Bidder Document are permitted. If any of
these are found, the Tender may be summarily rejected.

d) In case of a firm, each partner or power of attorney holder shall sign the Tender. The
attested copies of power of attorney of person signing the Tender shall be enclosed

with The Tender. The power of attorney shall be signed by all partners.

e) All pages and pasted slips should be signed by the Bidder. Corrections, if any, must
be signed.
f) No page shall be added or removed from the set of Tender Document.
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Q) The Bidder shall submit the Tender which satisfies each and every condition laid
down in this Tender Document, failing which the Tender will be liable to be rejected.
Conditional Tenders will be rejected.

18. Corrupt of Fraudulent Practices

18.1

18.2

The Director Maharashtra Fire Services requires that the Bidder under this Tender observe
the highest standards of ethics during the procurement and execution of such Contracts. In
pursuance of this policy, the Director Maharashtra Fire Services defines for the purposes of

this provision, the terms set forth as follows:

a) “Corrupt Practice” means the offering, giving, receiving or soliciting of any thing of
value to influence the action of the public official In the procurement process or in
contract execution; and

b) “fraudulent practice” means a misrepresentation of facts in order to influence a
procurement process or a execution of a contract to the detriment of the Director
Maharashtra Fire Services, and includes collusive practice among Bidders (prior to
or after Tender submission)designed to establish Contract Prices at artificial
noncompetitive levels and to deprive the Director Maharashtra Fire Services of the

benefits of the free and open competition.

The Director Maharashtra Fire Services will reject a proposal for award if it determines that
the Bidder recommended for award has engaged in corrupt or fraudulent practices in
competing for the Contract in question; The Director Maharashtra Fire Services will deem
a firm ineligible, either indefinitely or for a started period of time, to be awarded a Contract if
at any time it determines that the firm has engaged in corrupt and fraudulent practices in

competing for, or in executing, a Contract.

19. Manner of Opening of Tender

The Tender received before the time and date specified in the Tender Notice will be opened
as per the specified program in the office as mentioned in the Tender Notice (If Possible).
The tenders will be opened in the presence of Bidders or their authorized representatives

who choose to remain present.
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20. Process to be Confidential

Information relating to the examination, clarification, evaluation and comparison of Tenders
and the award of a Contract shall not be disclosed to Bidders or any other person not officially
concerned with such process until the award to the successful Bidder has been announced.

21. Preliminary Scrutiny

21.1

21.2

The Director Maharashtra Fire Services will scrutinize the Tender to determine whether
they are complete, whether any errors have been made, whether required technical
documentation have been furnished, whether the documents have been properly signed, and
whether the Tenders are generally in order. The Director Maharashtra Fire Services will
also determine the substantial responsiveness of the Tender. For purpose of these clauses, a
substantially responsive Tender is one that confirms to all the terms and conditions of the
Tender Documents without material deviations. The Director Maharashtra Fire Services’
determination of a Tender's responsiveness is to be based on the contents of the Tender
itself without recourse to extrinsic evidence.

A Tender determined as not substantially responsive will be rejected by Director
Maharashtra Fire Services and may not subsequently be made responsive by the Bidder by
correction of the non-conformity. The Director Maharashtra Fire Services may waive any
minor infirmity or irregularity in a Tender which does not constitute a material deviation. This
shall be binding on all Bidders and the Director Maharashtra Fire Services reserves the

right of such waivers.

22. Clarification of Offers

To assist in the scrutiny, evaluation and comparison of Tenders, the Director Maharashtra
Fire Services may, at its discretion, ask some or all Bidder for technical clarification of their
Tender. The request for such clarifications and the response shall be in writing. To speed up
the Tender process, the Director Maharashtra Fire Services, at its discretion, may ask for
any technical clarification to be submitted by means of facsimile by the Bidder. In such cases,
original copy of the document describing the technical clarifications must be sent to the

Director Maharashtra Fire Services by means of courier/in person.

23. Opening of Financial Bids

The Director Maharashtra Fire Services shall notify the date of opening of the Financial
Bids to the entire Bidder. On such notified date, the Envelope No. 2 of only the technically

qualifying Bidder will be opened.
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24. Acceptance of Tender

Acceptance of Tender on behalf of the Director Maharashtra Fire Services shall be done by
the Director Maharashtra Fire Services or an officer(s) to whom the powers are delegated
by the Director Maharashtra Fire Services. The Director Maharashtra Fire Services is not
bound to accept the lowest of any Tender. Director Maharashtra Fire Services reserves the

right to reject any or all Tenders received without assigning any reason whatsoever.

25. Intimation to Successful Bidders

The acceptance of Tender may be communicated to the successful Bidder in writing or
otherwise either by the Tender opening authority or any authority in the Director

Maharashtra Fire Services.

26. SECURITY DEPOSIT:

26.1 The Security Deposit for an amount of 5% of the yearly value of the Contract, valid for 3 year
from the date of commencement of work, recurring every year till the contract period, shall be
required to be provided by the contractor. The contractor has to make the Security Deposit in

form of Bank Guarantee of Scheduled Banks in the enclosed format.

26.2 The Security Deposit for an amount of 5% of the yearly value of the Contract, valid for 3 years
from the date of commencement of work, recurring every year till the contract period, shall be
required to be provided by the contractor within seven (7) days after receipt of intimation in

writing of acceptance of Tender.

27. Execution of Contract Document

27.1 The successful Bidder after furnishing the Initial Security Deposit, is required to execute an
Agreement in duplicate on a stamp paper of proper value. The Agreement should be signed
within 15 days from the date of acceptance of the Tender. The Contract will be governed by
the Contract Agreement, the Conditions of the Contract (CoC) and other documents as

specified in the CoC.

27.2 It shall be incumbent on the successful Bidder to pay stamp duty for the Contract Agreement,

as applicable on the date of the execution.
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28. Licenses

Wherever relevant, before commencing the Work/Service the successful Bidder shall be
required to produce to the satisfaction, of the Director Maharashtra Fire Services a valid
Contract Labour License issued in its favour under the provision of the Contract Labour
(Regulation and Abolition), Act 1970. On failure to do so, the acceptance of the Tender is
liable to be withdrawn and also the Earnest Money is liable to be forfeited.

29. Rights of the Director Maharashtra Fire Services

29.1

29.2

29.3

30.

The Director Maharashtra Fire Services reserves the right to suitably increase/ reduce the
scope of work put to this Tender. In case of a Rate Contract, the Director Maharashtra Fire
Services does not in any way guarantee the quantity for which an order may be placed and

the Tender quantity may only be treated as indicative.

Increase in services can be given to the same contractor on approved rate. All the rights

reserved with Director Maharashtra Fire Services.

In case of any ambiguity in the interpretation of any of the clauses in Tender Document or the
Contract Document, interpretation of the Clauses by the Director Maharashtra Fire

Services shall be final and bindings on all Parties.

Notice to form Part of Contract Tender Notice and these instructions shall form part of the

Contract.

31. Contract Period

The Contract period shall commence on the Commencement Date and continue for a period
of Two years. Based on the quality of work, the Director Maharashtra Fire Services may

further extend the same up to another minimum One year.

32. Review & Termination

It may be noted that supply of good quality of services as per Annexure-1 is the essence of
the Contract. If at any time it is seen that, a poor quality of Services continues for a period of
one month, a written notice to improve the quality may be issued by the Director
Maharashtra Fire Services to the contractor & the contract may be terminated after 3 such
notices If at all the contract has to be terminated by either side it is mandatory to execute the

termination process with 90 days notice by either side.
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33. COMMENCEMENT OF SERVICES

Area of Operation

Maharashtra Fire Academy, Hans Bhugra Marg, Kalina, Santacruz (East), Mumbai-400 098.

34. HYGIENE STANDARDS
a) The employees should be in proper uniform at the time of work.

b) They should be presentable in appearance i.e. well cut and groomed hair, properly
combed, neat shaved etc.

c) The employees should be medically fit for the scope mentioned.

35. CONTRACTORS RESPONSIBILITIES

35.1 Material cost & outgoing: The cost of all accommodation, material for housekeeping, labour
wages, setting up the said infrastructure, recruitment of staff, maintenance of equipment, and
any other expenses including fuels, any taxes, local or otherwise required by the Contractor

for the purpose of this contract shall be borne by the Contractor.

35.2 The Contractor shall employ skilled, semi-skilled and unskilled labour in sufficient numbers to
carry out its Services at the required rate of progress and of quality to ensure workmanship,
of the degree specified in the Contract for timely fulfilling of the Contractor's obligations under
the Contract and to the satisfaction of the Competent Authority.

35.3 The Contractor shall provide its staff, a minimum of two sets of uniforms. The employees

shall also display a photo identity card on their person clipped to the shirt at all times.

36 Penalties

a If the quality of work is found un - satisfactory or any such complaint in this regards is
registered by In-Charge of Maharashtra Fire Services Academy a penalty of Rs.500/-
per day will be charged to the contractor per instance per day.

b. It is mandatory that the Supervisor should visit the site frequently. If it is found that the
visits are not frequent then a penalty of Rs. 1000/- per month will be imposed on the
contractor.

C. If during inspection, the workers are not found in uniform, a penalty of Rs. 50/- per

employee will be charged per instance per day.

Director Maharashtra Fire Services
Maharashtra State,
Mumbai
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Scope of Work

The contractor should provide mechanized housekeeping services with modern cleaning equipments

(7 days a week, one shift per day), Attendant services (24 x 7), & Garden Maintenance services

(6 days a week) wherever required at Maharashtra Fire Services Academy, Director Maharashtra

Fire Services, Hans Bhugra Marg, Kalina, Santacruz (East), Mumbai 400 098. with frequencies

as given in Annexure | (a) of the tender document.

A. COMMON AREA

Annexure — 1 (a)
HOUSEKEEPING

Sr.No | Location Activity Frequency Method
1 Passages, : . . Manual using eco
Staircagses, i. Sweeping & Mopping of Floor Once a Day friendly chergicals
Dining /
ROOT“’ ii. Removgl of Garbag_e, Was_te and U_nwanted Daily Twice Manual
Reception & material from entire outside premises
Waitin .
area g Weekly Scrubbing
iii. Scrubbing and Drying of Floor. oncd machine and
vacuum cleaners
iv. Staircase & Railing cleaning Once a Day Manual
v. Passage lights cleaning Mg:él;ly Wet & Dry wiping
Using High
vi. Washing of Floor. Vvoeekly pressure water jet
nce :
machine.
viii. Cleaning of Reception desk, Wall frames, : Semi Wet/ Dry
) L . Daily once -
Furniture, Table, Chairs etc in common areas. wiping
ix. Vacuuming of Cushion Chairs, Sofa sets, Weekly Using Vacuum
Wall Frames etc once Cleaners.
X. Fans, Tube lights cleaning in common areas Mgr?gély Wet & Dry wiping
xii. Glass Cleaning plec Glass Cleaning kit
Once
xiii. Spraying of Alr_F_reshener at Reception Twice a day Using eco friendly
and dining room spray.
xiv. Lift lobby and lift inside (capsule) cleaning Once a day Semi Wet & Dry

(if any)

wiping & Mopping.
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Daily Manual
Cleaning. Weekly
once with High

xv. Common Toilet Cleaning Once a day :
pressure water jet.
2 | Surrounding i. Sweeping of Roads and Open area Twice a day Manual
premises ii. Removal of Garbage, Waste and Unwanted . .
. ) i Daily Twice Manual
material from entire premises
iii. Railing cleaning Once a day Manual
Weekl Using High
iv. Washing of Roads and other concrete area oncey pressure water jet
machine.
Using telescopic
v. Cobwebs cleaning As required | poles and suitable
equipments.
vi. Lights Cover Weekly . .
(Upto man height) once Semi Wet wiping
B. Inside Area for Hostel Rooms & Offices.
Sr.No | Location Activity Frequency Method
1 Inside . ; . . Manual using eco
Office i. Sweeping & Mopping of Floor Twice a day friendly chemicals
ii. Removal of Garbage, Waste and Unwanted Once a day Manual
material from rooms
Scrubbing
iii. Scrubbing and Drying of floor. V\éiikely machine and
vacuum cleaners
iv. Glass Cleaning Once aday | Glass cleaning kit
v. Dusting & wiping of Table, Chairs, Using Suitable eco
Telephone, Computers, Water Cooler and Once aday | friendly chemicals
other upholstery. and equipments.
vi. Cleaning of Switch boards. V\(l)ieclély Dry Wiping
vii. Vacuuming of Furniture items, upholstery Weekly Vacuum Cleaners.
and Window chajjas. once
. Monthly . .
viii. Tube Lights and Fans Once Semi Wet wiping
Using eco friendly
ix. Toilet cleaning Twice a day Toilet cleaning
chemicals
Using telescopic
X. Cob web removal As required | poles and suitable

equipments
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Using eco friendly

spray.
xi. Spraying of Room Fresheners Daily Twice
2 Inside : . : Manual using eco
hostel i. Sweeping & Mopping of Floor Once a day friendly chemicals
Rooms ii. Removal of Garbage, Waste and Unwanted Once a da Manual
material from rooms y
Scrubbing
iii. Scrubbing and Drying of floor. V\éiilgy machine and
vacuum cleaners
iv. Glass Cleaning Weekly Glass cleaning kit
once
Using eco friendly
v. Toilet cleaning Twice a day Toilet cleaning
chemicals
vi. Cleaning of Switch boards. V\(/)?]ikely Dry Wiping
vii. Vacuuming of F_urnlture items, upholstery Weekly Vacuum Cleaners.
and Window chajjas. once
viii. Tube Lights and Fans Mgrr:glaly Semi Wet wiping
ix. Dusting & wiping of Table, Chairs, Using Suitable eco
Telephone, Computers, Water Cooler and Once a day | friendly chemicals
other upholstery. and equipments.
Using telescopic
x. Cob web removal As required | poles and suitable
equipments
xi. Spraying of Room Fresheners Daily Twice Usmgsepcr(;;rlendly

Il Scope Of work for Class Rooms and other internal areas.:

, o Machines to be
.N L A F
Sr.No ocation ctivity requency Deplafed
I D Moppi [ f , ,
Class AMPREIEEZLIOBRING SWESRINGI0 Twice a Day | Manually / wringer trolley
Rooms, Floor
Other
Internal Scrubbing and drying of Floor Weekly once | Scrubber Drier Machine.
Areas Spit stains removal As required Manual
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Dry cleaning, stain removing of
Benches, Chairs, Cupboards etc.

Twice a week

Using Suitable eco
friendly chemicals and

equipments.
. Daily once in
Damp or dry Mopping of Black Board the morning Manually
Emptying and cleaning of bins. Once a Day Manually
Glass Cleaning Once a week Manually, Wringer

Trolley / Telescopic Kit

Cleaning of Fans, Tube lights,
Switch Boards.

Monthly once

Manually.

Cleaning of Window chajjas

Quarterly Once

Manually, Telescopic
poles with suitable
fittings.

Cleaning of Terrace

Weekly once

Manually, High Pressure

Jet.
. : , i friendly Toil
Toilet Cleaning Twice a Day yond e.co rlendy ollet
cleaning chemicals
Sweeping, Garbage picking Once a Day Manually
2 Outside area
. A h
Removing of stagnant water y - W et Manually
required
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** ATTENDANT SERVICES***

SCOPE OF WORK FOR ATTENDANT

1 Coverage Main entry gate and other entry zones of Building

Parking area of Building

Surrounding area inside compound wall of the Building.

Restrict entry of unauthorized persons in the premises.

Ensuring vehicles are properly parked inside the premises.

Maintaining entry/ exit register.

Scope Maintaining emergency numbers and coordinating with the concerned Directorates

in case of emergency.

Switch on/ off area lighting.

Lock/ unlock offices and maintain the keys for the same.

*** GARDEN MAINTENANCE ***

Scope of work for Garden Maintenance

Cutting, trimming of trees, stacking logs of branches & woods, sprinkling of plants, cleaning of
garden, disposing off the leaves & waste to nearest dust bin with labour, machinery, materials etc.
complete as per the directions of Director, MFS or any person nominated by him.
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Annexure—-1(b)

A) Chemicals from M/s JohnsonDiversey

SR.NO Chemicals Items To Be Cleaned

1 TASKI R-1 Bathroom cleaner cum-sanitizer
2 TASKI R-2 Hard surface cleaner (Multipurpose)
3 TASKI R-3 Glass cleaner

4 TASKI R-5 Air Freshener

5 TASKI R-6 Toilet bowl cleaner

6 TASKI SPIRAL Floor cleaner

B) Consumables

1 Flat Mop ( Dry) Dry Moping

2 Round Mop (Wet) Wet Moping

3 Sanitary cubes Washroom

4 Naphthalene Balls Washroom

5 Dust collector pans Cleaning Area

6 Garbage Bags (Small) Garbage collection

7 Table Dusters Dusting

8 Checks Dusters Dusting & wet Cleaning

9 Hard Brooms Porch & Out field Area

10 Liquid Hand soap Washroom

Any other equivalent brands of similar quality may be used.
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List of Machine Types for Mechanized Cleaning

Sr.
no Machine Type Function
Auto Scrubber Scrubb'ing Drying of Floors at Passages, Reception area, Waiting
1 area, Lift lobby, passages etc.
. . . . Scrubbing Drying of Floors at Offices, Stores, Toilets etc. Scrubbing
2 Single Disc Scrubbing Machine of Floors at Toilets, Lift lobby, Heavy footfall area etc.
Wet & Dry Vacuum Machine Wet Vacuuming in Offices, Toilets, etc
4 Jet Vacuum Machine Toilets Cleaning for Urinals & Commodes
Dry Vacuuming at Stores, Reception desk, Window channels,
5 Backpack Vacuum Machine Computers, Telephones etc.
Machinery:
Sr. . .
No Machinery Make Quantity
TASKI-JD / Nilfisk-Eureka Forbes / Magna /
1 | Auto Scrubber Manmachine / Reputed registered 02
manufactures having approved make.
TASKI-JD / Nilfisk-Eureka Forbes / Magna /
2 | Single Disc Scrubbing Machine Manmachine / Reputed registered 02
manufactures having approved make.
TASKI-JD / Nilfisk-Eureka Forbes / Magna /
3 | Wet & Dry Vacuum Machine Manmachine / Reputed registered 04
manufactures having approved make.
TASKI-JD / Nilfisk-Eureka Forbes / Magna /
4 | Jet Vacuum Machine Manmachine / Reputed registered 02
manufactures having approved make.
TASKI-JD / Nilfisk-Eureka Forbes / Magna /
5 | Backpack Vacuum Machine Manmachine / Reputed registered 02
manufactures having approved make.
6 Manual Walk behind Sweeping TASKI-JD/ Manmachine / / Reputed registered 02

Machine ( Manual Flipper)

manufactures having approved make.
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Equipments & Tools:

Sr. Equipments & Tools No.E. &T.
1 | Aluminum Ladder 12 ft. 02
2 | Aluminum Ladder 6 ft. 02
3 | Unger Kit 02
Manpower Requirement:
Number of
Sr. No. Category
Employees
1 Janitors 12
2 Supervisors 1
3 Attendant 8
4 Gardener 1
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Annexure 1(C)

Two Weeks cyclic menu with Calorie (Cal) Count & Grammage

WEEKLY MENU - Cycle-1
BREAKFAST
Day Mon Cal Tues Cal Wed Cal Thurs Cal Fri Cal Sat Cal Sun Cal
150 to 130 to 150 to 140 to 200to | Sanna
yvz‘;‘; 160/ |Ravaldl|i 140/ I\E/I;zi(;;e 160/ |Misal Pav| 150/ ['\)'sseg 210/ | with 13102/?,506 '\E’;ﬁ%f 152,:201660/
Breakfast Piece Serving Piece Serving Piece | Chutney
(Incl.
Tea/
Coffee i
) Kanda 200 to 180 to Peas e Sabudana gLot Puri (30010 210to 220
Poha 210/ | Dhokla 190/ piecel Upma 220 Khichdi 220 Rassa | 320/ Peas Upma IServin
Serving P P /Serving /Serving | Bhaji | Serving g
LUNCH
Tendii 110to Al0O 150 to 140 to Gobhi 150to | Doodhi | 120to | Suran 130 to 140 to
Veg 1 130/ i 160/ |Corn Tikki| 150/ Tamatar 160/ Moong 130/ Achari 140/ Corn TikKki 150/
Peanut . Methi Y i " . .. . . .
Serving Serving Serving |Capsicum | Serving Bhaji | Serving | Masala | Serving Serving
140 to 200 to 170 to 12010 | A% | 15010 160 to 170 to
veg2 | V89 | 1oy | SPAN | opq | Mutler | gn | SPOUS | | BAOY g | VeO 170/ Mutter 180/
Kolhapuri . Paneer . Mushroom ) Ussal / corn . Korma . Mushroom .
Serving Serving Seving Serving S Serving Serving Serving
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. Steamed 90to Steamed 100to Veg Dum 13010 Steamed [80t0 90/| Veg 11010 Stemed | 80to 90/ | Veg Dum 130t
Rice . 100/ . 110/ ; . 140/ i . 120/ . . ; ) 140/
Rice . rice . Biryani . Rice Serving | Pullao . Rice Serving Biryani .
Serving Serving Serving Serving Serving
100 to 100 to 100 to 110to
pal | palFry | 120/ | 2% | 110/ Dal Tadka| 110/ | M@S3& | 150 | Dal 801090/
. Achari . . Dal . Palak | Serving
Serving Serving Serving Serving
Chappati| Chappati | 100 |Chappati| 100 Paratha 110 Chappati 100 |Chappati| 100 |Chappati 100 Paratha 110
Green Sprouts ) Julienne Boondi Tandoori .
Salad Salad Salad veg Raity Salad Raita Salad Veg Raita
150 to 170 to 200 to 170 to : 150 to ! 170 to 200 to
Dessert| <% | 160/ |Rajphog| 180/ | Jallebi | 210 | ChPEMa | g Motichoorl Ty Shahi g0 T saleni | 2100
Jamun . ) i Toast y Laddoo : Kheer . .
Piece Piece Serving Seving Serving Serving Serving
HI-TEA SNACKS
Batata
Wada L70to Bread g o Punjabi 20 1o Ragda 130 Onion a7 130 to Punjabi 250110
180 per 170/ 260/ : to140/ 200/ |Veg Sz Roll . 260/
Lasoon servin Pakoda Servin Samosa Picce Pattice Picce Pakoda - 140/Serving| Samosa Picce
SNACKS| Chutni g 9 9
(incl. Tea/|
Coffee) 190 to 340 to 120 to 190 to 130 to 120 to
pauBhaji| 200/ | D2 | 350/ | Dabeli | 130 per | "M | 200r [CMN€Se| 1a0r | veg cutlet | 204V papeii | 130/
. Bhalla . 5 Fries . Bhel . Serving .
Serving Serving piece Serving Serving piece
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DINNER

Cabbage | 170 to 200 to 140 to N 134 to 260 to : 140 to 140 to
Vegl |Capsicum| 180/ PBa;li.eir 210/ B:;:oz?m 150/ Bg'”g;:c’ 140/ Sghmaoasta 270/ ZﬁZﬁZ' 150/ Bz:ozn 150/
S. Serving Seving ¢ Serving 4 Serving Seving Serving g Serving
130 to Veg 140 to 120 to .| 120 to L 150 to 140 to 120 to
Veg 2 Ved | a0r | Kabab | 150/ | SOM | 1ag [SChaulil tyah | Dhingri ey Ved 1 e | oM | 140
Makahni . ¥ Palak . Masala i Mutter : Kholapuri . Palak .
Serving | Masala | Serving Serving Serving Serving Serving Serving
90 to 90 to
. Steamed (80 to 90/| Steamed (80 to 90/| Jeera Steam [80to 90/| Masala |90 to 100/| Steamed | 80 to 90/ | Jeera
Rice A . : ¢ ' 100/ . g g ! . : 100/
Rice Serving| Rice |Serving| Rice . Rice Serving Bhat Serving Rice Serving Rice .
Serving Serving
100 to 100 to 130 to .| 100to 100 to 130to
Dal Tadka | 000 | parfry | 110r | P& | 14 |KOM@PUTT 0 | sambhar | 821 %Y | achari Dal| 110/ Dal 1400
Dal . . Makhani . Dal . Serving . Makhani .
Serving Serving Serving Serving Serving Serving
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Chappati | Chappati| 100 |[Chappati| 100 | Paratha 100 Pﬁiﬁa 100 | Chappati 100 Chappaiti Paratha 100
Julienne Green Tandoori Onion Tandoori
Salad Koshimbir Coleslaw Rings
Salad Salad Salad Salad
Chatpata
160 to 200 to 150 to . 170 to . 150 to 150 to
Dessert | Rajphog | 170/ |Brownie | 210/ | SUkM@ | qgq | Malal gy | FrUL 160/ | Mohantal | 1800 | Sukha | =g,
. . Jamun ; Sandwich ) Custard . 170/Piece| Jamun .
Serving Serving Serving Seving Serving Serving
WEEKLY MENU - Cycle-2
BREAKFAST
Day Mon Cal Tues Cal Wed Cal Thurs Cal Fri Cal Sat Cal Sun Cal
. 140 to ! 140 to 300 to 280 to 280 to
I\/ll;SaSlJalI 150/ Salftlalhar 13102/2iteoce '\é)(;?g: 302(30ifaoce Rava ldii 150/ ighhole Purlf 323/ P:rl;);a 300/ '\Ig)(;sn?jrae 300/
Breakfast Serving P Serving Serving piece piece
(Incl. Tea/
Coffee) | khaman | %2 | peas [210t0220| Kanda |210to 220 |Sabudana 210 200to | Sanna | 18010 | . ia bioto 220
320/ ) . v N, 220/ Neer Dosa 210/ With 190/ .
Dhokla . Upma | /Serving Poha /Serving | Khichdi . . . Poha |/Serving
Serving Serving Piece | Chutney| Piece

Bidder’s Seal & Signature

=45 -



LUNCH

Aloo 150 to .| 120to 130to | Stuffed 170 to 130 to 150 to
veg1 | Methi | 160/ | 229N | 130/ | Gispy veg [F20 1 160/ Channa 1t 0 e asicum| 1807 Ved | 40/ | cispyveg| 160/
. . Moong . Serving |Peshawari . . Biryani . .
Amrutsari| Serving Serving Serving | Masala | Seving Serving Serving
. 200 to |[Mushroom| 170 to 150 to . 200 to 120 to 110to
veg2 | P3N 1 oror | mutter | 180y | ve9- [11001207 Stuffed o, o0 Panic b 00 cpnole | 1300 Ves- | o0
Patiyala . . . |Manchurian| Serving | Dum Aloo . Kolhapuri . . Manchurian .
Seving Laziz |Serving Serving Seving Seving Serving
. F)um . 100to . . AP 3o Hong Kong|110 to 120/| Steamed |80 to 90/| Masala B . Hong Kong 110to
Rice Biryani 120/ | Mint Rice | 110/ 4 ! : . i 120/ Raita i . 120/
X . / Fried Rice | Serving Rice Serving | Bhaat . Fried Rice .
Rice Serving Serving Serving Serving
100 to 100 to Dahi
Dal Taa"jtar 110/ Mgzal"a 110/ Boondi 830;:\’”20/ Dal Amti ?etr‘\’/iiol
Serving Serving Kadhi 9 9
Veg Hakka|130to 140/ Veg Hakka| 30t
Chappati|Chappati| 100 Paratha 100 Noodles | Serving Chappati 100 |Chappati 100 Noodles 149/
Serving
. Sprout
Salad Green Juliefing Khimchi Tossed Moong Khimchi
Salad Salad Salad
Salad
170 to 130 to 90 to 150to [Mohanthal| 160 to 140 to
. . |140 to 150/ Kala . .
Dessert | Rajpbhog | 180/ |lce Cream| 140/ Brownie . Aamras 100/ 160/ /Shahi 170/ Brownie 150/
) . Serving . Jamun - . .
Piece Serving Serving Serving Kheer Piece Serving
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HI-TEA SNACKS
Bread |160 to 170/| P22 11600 170/| Methi |180 to 190/ 1190 to 200/ 25010 |\ /o | 18010 ) i | 18010
Pakoda | Servin Wada Piece Bhajiya Piece ol Bhall Servin Samosa 260/ Sz Roll 140/ Bhajiya 190/
SNACKS 9 pav Ity g piece Serving Ity Piece
(incl.
Tea/Coffee)  nopi (300 10 330/ 180 to 190/| Chinese |130 to 140/| French |190 to 200/ | 12010 ) ey | 13000 opinese| 13010
. Chaats . ) : . Dabeli | 130/ 140/ 140/
Wada | Serving Serving Bhel Serving Fries Serving . Cutlet . .
Serving Serving Serving
DINNER
. 150 to 120 to 4 .| 134to Sukka 150 to 120to |Rajasth| 134 to
veg1 | COPN I igg | ChAMa | g (RAESthANT | Cabbage 12010 1307 oo o | 1e0r | VE9 | 130 i | 140/
Bharta . Pindi . Bhindi . Capsicum | Serving . . |Kheema . .
Serving Serving Serving Bhaji Serving Serving Serving
Paneer | 0 to 150 to 200t0 | Suran 140 to 130 200 to
Mirch Aloo Ghatte Green 130 to 140/ Veg Masala
Veg 2 210/ 160/ . . 210/ . 160/ to140/ | . | 210/
Ka . Palak . Ki Sabzi . Peas Serving Kurma / Ragda . |Ki Sabzi .
Serving Serving Serving ) Serving Serving Serving
Salan Gassi
_ |steamed 801090/ | Plain |801t090/| Jaipuri |90t0 100/ Plain | 801090/ | Masala | 2°© | Tava | 0% 90 to
Rice i . \ ! . . 4 100/Ser 90/ 100/
Rice Serving Rice | Serving Pullao Serving Rice Serving Bhaat . Pullao . .
ving Serving Serving
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Masala 10010 Punjabi 11010 Tadka [80to90/|,. . . 80 to 90/ 8010 Boondhi 801t Tadka |80 to 90/
Dal 110/ 120/ A Ajwaini Dal . Waran 90/ . 100/ .
Dal . Dal . Dal Serving Serving . Kadhi . Dal | Serving
Serving Serving Serving Serving
Chappati |Chappati| 100 |Chappati| 100 Thepla 100 Chapati 100 Chappati 100 |Chappati Thepla| 100
Salad Green I\'/Il'ii:;ct)gl Channa Tossed Dahi Tossed Channa
Salad Chaat Salad Koshimbir Salad Chaat
Salad
170 to 200 to 150 to . 150 to 140 to 150 to
. ; kh . |14 1 Motich . kh
Dessert |Rajbhog| 180/ Imrati 210/ e 160/ Brownie Oto. S0/ Motichpar 160/ | Phirnee | 150/ Sukha 160/
. . Jamun . Serving Laddoo . .| Jamun .
Piece Serving Serving Serving Serving Serving
WEEKLY EXECUTIVE MEAL MENU - Cycle-1
BREAKFAST
Day Mon Cal Tues Cal Wed Cal Thurs Cal Fri Cal Sat Cal Sun Cal
130 to 150 to 200to | Sanna | 120to 150 to
V“CZ(JZ 16%)?2’?2% Rava Idli| 140/ '\E’g‘:‘]c(’jf 160/ | Misal Pav 1480;\’/;50/ Neer Dosa | 210/ | with | 130/ '\E";zi‘;f 160/
Breakfast Serving Piece 9 Piece | Chutney | Piece Piece
(Incl.
Tea/Coffee) anqq | 20010 180 to 210to 220 | Sabudana | 210to 220 | Puri Rassa | S0 peas | 210t
210/ Dhokla \ Peas Upma . - . ;) 320/ 220
Poha . 190/ piece /Serving | Khichdi /Serving Bhaji . Upma .
Serving Serving /Serving
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LUNCH
Tava | 22010 | g o | 20010 | opicyen | 20010 | Murg o 220t0 oo 29010 ki | 2000 2207 | Chicken | 2201©
Non Veg | Chicken | 230/ Mur 220/ Chettinad 210/ Methi 230/ Achari 275/ Mur Servin Chettinad 210/
Masala | Serving g Serving Serving | Dhaniya | Serving Serving 9 9 Serving
. 110 to 150 to 140to | Gobhi 150to | Doodhi Suran 140 to
veg1 | Jedi Tag | AP L e | comTikki| 150/ |Tamatar| 160/ | Moong [F20%° 13U achar | 130101407 Com it o,
Peanut . Methi . y . . . Serving Serving Tikki .
Serving Seving Serving [Capsicum| Serving Bhaji Masala Serving
140 to 200 to 170 to 12000 | M | 18010 Mutter | 170 to
veg2 | VeI | 1pgy | SMAN | oy | Mutter g | SPrOUS Ty | BABY | igg | VEO 16010 170711 hroo | 1801
Kolhapuri . Paneer . Mushroom . Ussal . corn : Korma Serving .
Serving Seving Seving Serving Salan Serving m Seving
. Steamed |90 to 100/|Steamed 100j0 Veg Dum 1s01e Steamed | 80 to 90/ Veg 1R1o Stemed 80 to 90/ Veg 1301t
Rice . . 3 110/ ; ) 140/ I i 120/ g . Dum 140/
Rice Serving rice . Biryani . Rice Serving Pullao \ Rice Serving . . .
Serving Serving Serving Biryani |Serving
1 1 1 11
00t Dal P Dal e Masala Offo Dal 80 to 90/
Dal Dal Fry 110/ g 110/ 110/ 120/ .
. Achari . Tadka i Dal ! Palak Serving
Serving Serving Serving Serving
Chappati |Chappati 100 |Chappati| 100 Paratha 110 |Chappati 100 Chappati 100 |Chappati 100 Paratha | 110
Green Sprouts b Julienne Boondi Tandoori .
Salad Salad Salad VA Salad Raita Salad Veg Raita
150 to 170 to 200 to 170 to . 150 to : 200 to
Dessert | N2 | 160/ |Rajphog| 180/ | Jallebi | 210/ | SMMeM& | 1gq [Motichoor T g, | Shahi 17010 1807 5 W | 210
Jamun . . . Toast ) Laddoo . Kheer Serving .
Piece Piece Serving Seving Serving Serving
Shabhi
Kheer
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HI-TEA SNACKS

Batata
Wada (170 to 180/| Bread |160 to 170/| Punjabi 2252050 Ragda |1301t0140/| Onion |190to 200/ Veg |130 to 140/ Punjabi| 250 to
SNACKS Lasoon| serving |Pakoda| Serving |Samosa Picce Pattice Piece |Pakoda| Serving | Sz Roll | Serving |Samosa|260/ Piece
. Chutni
(incl.
Tea/Coffee) 120 to
Pau |190 to 200/ Dahi {340 to 350/ Dabeli 130/ French |190 to 200/|Chinese|130 to 140/| Veg |130 to 140/ Dabeli 120 to
Bhaji | Serving | Bhalla | Serving e Fries Serving Bhel Serving | Cutlet | Serving 130/ piece
DINNER
Cabbage | 170to 200 to 140 to . 134 to 260 to . 140 to 140 to
Vegl |Capsicum| 180/ P;;frﬁr 210/ B;\:Ozn 150/ Bg'”:;:c’ 140/ Sg:‘::ta 270/ 222:2' 150/ B/;Ozn 150/
S. Serving J Seving g Serving 4 Serving Seving Serving g Serving
130 to Veg 140 to 120 to .| 120 to . .| 150to 140 to 120 to
Veg 2 Ved | aor | kabab | 1s0r | SO | 1agy |SHChAUL 4, | Dhingrit o Ved | qeer | COM I qaq
Makahni . i Palak . Masala . Mutter . Kholapuri . Palak .
Serving | Masala | Serving Serving Serving Serving Serving Serving
Rice Steamed | 80 to 90/ | Steamed |80 to 90/| Jeera [90to 100/| Steam |80 to 90/ | Masala |90 to 100/|Steamed| 80 to 90/ | Jeera |90 to 100/
Rice Serving Rice Serving Rice Serving Rice Serving Bhat Serving Rice Serving Rice Serving

Bidder’s Seal & Signature

-50-




100 to 100 to 130to .| 100to . 100 to 130 to
Dal [TadkaDal 110/ | Dalfry | 110/ Dal | "0, |KOINAPUMT| 110/ |sambhar| 2010 90/ | Achari | =, Dal | 140/
. . Makhani . Dal . Serving Dal . Makhani .
Serving Serving Serving Serving Serving Serving
. . . Jeera . .
Chappati | Chappati 100 Chappati 100 Paratha 100 Ty 100 |Chappati 100 Chappati Paratha 100
Julienne Green Tandoori Onion Tandoori
Salad Salad Salad Salad Koshimbir Coleslaw Rings Salad
Chatpata
160 to 200 to 150 to . 170 to . 150 to 160 to 150 to
Dessert | Rajbhog 170/ Brownie 210/ S 160/ Mala_| 180/ Fruit 160/ |Mohantal| 170/ Sukha 160/
. . Jamun . Sandwich . Custard . . Jamun .
Serving Serving Serving Seving Serving Piece Serving
WEEKLY EXECUTIVE MEAL NON-VEG MENU - Cycle-2
BREAKFAST
Day Mon Cal Tues Cal Wed Cal Thurs Cal Fri Cal Sat Cal Sun Cal
Missal [140 to 150/ [dli 120 to Mysore 280 to ; 14010 Chhole 019 Aloo 280 to Mysore 28010
Pau Servin Sambhar | 130/Piece | Bonda i Raeaich 150/ Puri 320) Paratha | 300/piece | Bonda 300/
Breakfast g piece Serving Serving P piece
(Incl.
Tea/Coffee) | 1aman [300 to 320/| Peas | 21010220 | Kanda | 22 [Sabudana| 22°% | Neer | 200t0 | 52" |18010190/| Kanda |220%
. - 220 o 220/ _ With . 220/
Dhokla | Serving Upma /Serving Poha . Khichdi . Dosa |210/ Piece Piece Poha .
/Serving Serving Chutney Serving
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LUNCH

Mutton [270 to 280/| Kadhai |200 to 220/| Chicken In 2EoR0 Egg 80 to Chicken 200to Murg 220 to Chicken In 22010
Non Veg . . . 230/ . 100/ 220/ . 230/ .| 230/
Masala | Serving Murg Serving | Hot Garlic . Makhani . Do Pyaz . Kolhapuri . Hot Garlic .
Serving Piece Serving Serving Serving
Aloo . 150 to 130to | Stuffed | 170to 130to 150 to
Vegl | Methi |20t 160/ Doodhi 12010 13071 00| 10, | ChAMMA |70 | cansicu | 180/ Ved | 40/ |cispy veg| 160/
.| Serving Moong Serving . |Peshawari . . Biryani . .
Amrutsari Serving Serving |m Masala| Seving Serving Serving
. Mushroom 110to 150 to . 200 to 120 to Veg. 110to
Veg 2 Pgnlr 200 to_210/ Mutter Ay t0.180/ veg. . 120/ Sluffed 160/ Lanir | 210/ Chhole 130/ |Manchuria| 120/
Patiyala | Seving ) Serving |Manchurian .| Dum Aloo . Kolhapuri ) . .
Laziz Serving Serving Seving Seving n Serving
. pum . 1100 to 120/ , .. . 1100 to 110/|Hong Kong L Steamed |80 to 90/ | Masala 12 . Hong 111010
Rice Biryani Servin Mint Rice Servin Fried Rice 120/ Rice Iy Bhaat 120/ Raita Kong 120/
Rice 9 g Serving 9 Serving Fried Rice[Serving
Dahi
Dal |100to 110/ Masala [100 to 110/ . |80 to 90/ .| 80 to 90/
Dal . ) Boondi ) Dal Amti .
Tamatar | Serving Dal Serving . Serving Serving
Kadhi
130to Veg 130to
. . Veg Hakka y )
Chappati |Chappati 100 Paratha 100 140/ | Chappati 100 |Chappati 100 Hakka 140/
Noodles ! .
Serving Noodles [Serving
. Sprout
Salad Green Qe Khimchi Jossed Moong Khimchi
Salad Salad Salad
Salad
140 to 90to 150 to 140 to
Dessert | Rajbhog 170 j[o 180 Ice Cream 130 t0.140/ Brownie 150/ | Aamras 100/ e 160/ |Mohanthal 160 FO Brownie | 150/
/Piece Serving \ f Jamun . 170/ Piece .
Serving Serving Serving Serving
Shabhi
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Kheer

HI-TEA SNACKS

Bread |160to170/| Batata |160to 170/| Methi |180 to 190/ 1190 to 200/ 250101 ogsy | 1300 | e | 18010
Pakoda Servin Wada pav| Piece Bhajiya Piece agBhe]l Servin Samosa | 260/ Roll 140/ Bhajiya 190/
SNACKS g P Iy 9 piece Serving Iy Piece
(incl.
Tea/Coffee)  honi 320 t0 330/ 180 to 190/| Chinese |130 to 140/| French |190 to 200/ \\| 120 to 13010 1 pinese | 13010
. Chaats . . . . Dabeli |130/Se|Veg Cutlet| 140/ 140/
Wada Serving Serving Bhel Serving Fries Serving : _ Bhel _
rving Serving Serving
DINNER
Gobhi |150to 160/| Chana |120 to 140/|Rajasthani| 134 to 140/| Cabbage 120 to 130/ Sukk& | 15010 1y o | 12000 | iasthani| 134 ©
Veg 1 . ) : 3 . . 4 Batata 160/ 130/ - 140/
Bharta Serving Pindi Serving Bhindi Serving | Capsicum | Serving A . Kheema . Bhindi .
Bhaiji Serving Serving Serving
Paneer | ,0010210/| Aloo 150 to 160/| Ghatte Ki |200 t0 210/| >3 (13010 140/ Veg | 40 | masala | 30 |Ghatte ki | 290
Veg 2 Mirch Ka Servin Palak Servin Sabzi Servin Green Servin Kurma 160/ Ragda to140/ Sabzi 210/
Salan g g g Peas Gassi g Serving g Serving Serving
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. Steamed | 80 to 90/ N 80to 90/ | Jaipuri |90 to 100/ Plain 80to 90/ | Masala |90to 100/| Tava 80 to Jaipuri 90 to
Rice . . Plain Rice . h . . i 90/ 100/
Rice Serving Serving Pullao Serving Rice Serving Bhaat | Serving | Pullao ) Pullao .
Serving Serving
Masala |100to 110/| Punjabi |110to 120/ Tadka | 80to90/ | . . . 80 to 90/ 80 to 90/ | Boondhi 80 to Tadka [80 to 90/
Dal . . ) Ajwaini Dal . Waran . . 100/ .
Dal Serving Dal Serving Dal Serving Serving Serving | Kadhi Serving Dal Serving
Chappati | Chappati 100 Chappati 100 Thepla 100 Chapati 100 Chappati 100 |Chappati Thepla 100
Salad Green '\_/:_2(;5::2' Channa Tossed Dahi Tossed Channa
Salad Chaat Salad Koshimbir Salad Chaat
Salad
_ 170 to 180/ ~ |200t0 210/ Sukha |150 to 160/ 1140 to 150/| Motichoor| 120t | 140101 g, | 19010
Dessert | Rajbhog . Imrati . . Brownie ‘ 160/ Phirnee | 150/ 160/
Piece Serving Jamun Serving Serving | Laddoo ! . Jamun .
Serving Serving Serving
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FOR CONFERENCE & EVENTS

Rate Annexure for Special Meals, Hi Tea

Meal Type

Details

Special Hi- Tea

2 Savory,1 Indian Snack,Cookies,Tea/Coffee

Reqular 1 Indian Snack, Biscuits, Tea Coffee
Hi-Tea
Special 1 Soup ,1 Veg Snack, 1 Non Veg Snack ,2 Salads, 2
Lunch-A Vegetables, 2 Non-veg( Boneless)
1 Dal, 1 Rice, Asst Indian Bread, 1 Dessert , Fresh
Fruits
Special 1 Soup ,1 Veg Snack ,2 Salads, 2 Vegetables, 2 Non-
Lunch-B veg( 1 Boneless)

1 Dal, 1 Rice, Asst Indian Bread, 1 Dessert

For Bed Tea & Tea Breaks

Bed Tea & Tea Breaks

Details

Remarks

Morning Tea To be Provided to the Trainees
early in the morning at 05.45 Hrs
Tea Break For meeting the demands of

Students during Class Breaks & for
Office Staff as required

The System for Bed Tea or
Class Breaks can Dbe
provided as required or may
be provided through
vending Machines. It shall
be responsibility of the
contractor to provide the
same if to be provided
through vending machines.
The Coupon system or on
spot cash arrangements for
the same can be done.
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Annexure - 2

Area Statement of Directorate of Maharashtra Fire Services, on plot bearing CST No.
3182 A (pt) at Kalina ,Vidyanagary, Hans Bugra Marg, Santacruz (E).
Sr. No. Floor Area/m2
1 | Net Area of Building Surrounding 2271.44
2 | Recreation Ground 564.3
3 | Ground Floor 926.26
4 | First Floor 532.06
5 | Second Floor 918.29
6 | Third Floor 918.29
7 | Fourth Floor 918.29
8 | Fifth Floor 918.29
9 | Sixth Floor 918.29
10 | Seventh Floor 918.29
11 | Eighth Floor 190.33
12 | Terrace Floor 918.29
Total Area 10912.42
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Annexure - 3

Details of Bidder

1. | Name of Bidder
2. | Address
3. | Telephone- Office / Mobile (O) (M)
4. | Fax
5. | E-Mail
6. | Details of Proprietor/partners/Directors
Name Address Quialification & Experience
7. | Financial Performance Turnover Profit Copy of Audited
Financial
statements
attached
(Yes/No.)
Previous Financial Year (Y-1) — 2007-08
Previous Financial Year (Y-2) — 2008-09
Previous Financial Year (Y-3) — 2009-10
8. | Registration Details
9. | Certification Details
10.| Details of Black List & Litigation (If any)
11.| Remarks

Signature of authorized Person

Bidder’s Seal & Signature
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Signature of Bidder

Annexure -4

Undertaking of Bidder
(On a " 100/- Stamp paper )

Having examined the tender document including all the annexure, the receipt of which is hereby duly
acknowledge, we, the undersigned , state that the specifications, conditions, etc. of this tender have been
carefully studied and understood by me / us before submitting this Tender . | / We hereby declare that | / We
have made myself / ourselves thoroughly conversant with the conditions of the tender and | / We have based
my / our commercial bid for the Tender and offer to undertake the work / supply / deliver

(Description of Work / Goods / Services) in conformity with the said tender documents.

We agree to abide by this tender offer till and shall remain binding upon us and may be accepted at
any time before the expiration of that period.

A demand draft NO. .......ccccvvveeriiiiiiiiiiieenn. Dated .....ccccoevviiiiiiiiiee e from the Nationalised / Scheduled
Bank at .............. in respect of the sum of RS.......ccccvvvvvvvvvviennee. is herewith forwarded representing the
Earnest Money. | / We agree that the amount of Earnest Money shall not bear interest and shall be liable to be
forfeited to the Director Maharashtra Fire Services, should I/we fail to (i) Abide by the stipulation to keep the
offer open for the period of 1 year from the date fixed for opening the same and thereafter until it is withdrawal
by me / us by the notice in wiring duly addressed to the authority opening the Tender Notice. (ii) Security
deposit as specified in the time limit laid down in the Detailed Tender Notice. The amount of earnest money
may be adjusted towards the security deposit or refunded to me / us if so desired by me / us in writing, unless

the same or any part thereof has been forfeited as aforesaid.

Should this tender be accepted | / we hereby agree to abide by and fulfill all the terms and provisions of the
conditions of contract annexed hereto so far as applicable and in default thereof to forfeited and pay to
Director Maharashtra Fire Services the sum of Money mentioned in the said conditions. If our tender offer is
accepted we will deposit the specified amount as security deposit for the due performance of the Contract and
during the warranty. | / we undertake to use only the best materials approved by the Director Maharashtra
Fire Services or his duly authorized representative, before starting the work and to abide by his decision,

Until a formal contract is prepared and executed, this tender offer, together with your written acceptance
Bidder’s Seal & Signature
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thereof and your notification of award, shall constitute a binding contract between us. We understand that you

are not bound to accept the lowest or any offer you may receive.

The information / documents submitted by us are true to our knowledge and if the information / documents so
furnished shall be found to be untrue or false, the Tender shall be liable to be disqualified and our Earnest

Money accompanying the Tender will be forfeited.

Date the ... day of ... . Metmtal 28 il 20

Signature of Bidder with Address :

Signature of Witness with Address :

Bidder’s Seal & Signature
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Annexure —5

Affidavit
(On Rs. 100/- Stamp Paper)

I/We hereby solemnly state that we have no partnership with or any share with any Official of Director
Maharashtra Fire Services in our company and are not associated presently or in the past with any of
the office bearers of Director Maharashtra Fire Services either directly of indirectly.

We are aware that the above information if found to be untrue or false, we shall be liable to be
disqualified and the Earnest Money accompanying the Tender shall stand forfeited to the Director
Maharashtra Fire Services. We are also aware that if the information produced above is found to be
untrue or false during the currency of the Contract, we shall be held to be in default and the Contract, if
any awarded to us, shall be terminated with all its concurrence.

Bidder

Address

Date the day of 2011 Signature of Bidder

Witness

Address

Date the day of 2011 Signature of Witness
Bidder’s Seal & Signature
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Annexure 6

The Proposed Marking System on the above criteria would be as follows:

Total Marks = 100

Evaluation Criteria Maximum
Marks

A Organization Related (35 Marks)
Al | Year of Incorporation/Operation of the Lead Member or Sole Bidder 7

i) | Less than 3 years 0

i) | 3 years - less than 5 years 5

ii)| 5 years - less than 7 years 6

iv)| 7 years and more than 7 years 7
A2 | Organization Status 8

) | Proprietary firm / Partnership Firm / Association of persons 6

ii) | Pvt. Ltd. Company 7

i) | Public Limited Company 8
A3 | Financial Status of the Company 10

average annual turnover of 5Cr. in last 3 financial year ending 2010

i) | Less than Rs. 5Cr 0
i) | Rs. 5 Crto less than Rs. 8 Cr 6
ii)| Rs. 8 Cr to less than Rs. 10Cr 8
iv)| Rs. 10 Cr to less than Rs. 15Cr 10
A4 | Private Security Agency Regulation Act (PSARA) 10
More Than 3 Years Old 10

Two to Three Years Old 9
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One to Two years Old 8
B Experience (50 Marks)
Bl Cumulative total completed value of 5 single works of Mechanized 10
Housekeeping in last 3 financial years (Experience Certificates /
Contract Agreements/ Work Orders to be Provided in Support of the
Claims)
i) | Cumulative Value lessthan 2 Crto 5 Cr 8
i) | Cumulative Value 5 Cr to 10 Cr 9
ii)| Cumulative Value 10 Cr & above 10
B2 | Single works of providing Catering / Cafeteria services in last year.
i) | Three work experience 8
i) | Three to Five work experience 9
iif) | Above Five work experience 10
B3 | Work Experience in Govt. / Municipal Corporations / PSU’s in
Maharashtra state ( Mechanized Housekeeping And/Or Catering
Services)
i) | Four works experience 8
i) | Five works experience 9
iif) | Above Five work experience 10
C Kitchen Proximity
C1 | The kitchen Distance from the serving area of Maharashtra Fire services
Academy.
i) | 0.0 Kmto0.5Km 10
i) | 0.5Kmto1lKm 9
i) 1 Km to 2 Km 8
iv)| Above 2 Km 4
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C2 | 1SO 9001 - 2000 series certification
e [SO 9001:2008
e OHSAS 18001:2007
e SO 14001: 2004
i) | If All submitted 10
ii) | If Any Two submitted 9
i) | If One submitted 8
D Inspection of the Kitchen area 15
e Central Kitchen Depend
upon the
» Separate Hot area, cold area, Veg & Non Veg, Garde manger Section | |nspection
area. Report
e Separate store area with walk-in cooler.
e Food license issued by Mumbai Municipal Corporation
e License Food & Adulteration.
i) | Very Good 15
i) | Good 13
i) | satisfactory 12

T

hose Qualifying 70% and above (70/100 marks) shall be eligible for Financial Bid opening.
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FINANCIAL BID - A

For

Name of Work : Composite Facility Management including Mechanized Housekeeping and
Garden Maintenance, providing Attendant & providing Catering Services Etc.)
Facility Management services as per scope mentioned in Tender Document at
Directorate of Maharashtra Fire Services, Maharashtra Fire Services

Academy, Hans Bhugra Marg, Kalina, Santacruz (East), Mumbai 400 098.

A. Name of the Firm: M/s

Bidder’s Seal & Signature
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1. We hereby quote the following rates for providing services as per the scope of work
mentioned in Annexure | (a) & Annexure 2 of the tender document, for the establishments as

mentioned below.

Sr. Amount (Rs.)
Description
No. —in Figures
1 Composite Facility Management including

Mechanized Housekeeping Garden
Maintenance, providing Attendant & catering

Services

Facility Management services as per scope
mentioned in Tender Document at Amount for per Student /
Maharashtra Fire Services Academy per day
Director Maharashtra Fire Services, Hans | (inclusive of all taxes)
Bhugra Marg, Kalina, Santacruz (East),

Mumbai 400 098.

2 Catering Rate for Conference and Events Amount for per Person /
as mentioned in Annexure 1 per day

(inclusive of all taxes)

3 Bed Tea/ Tea Breaks either directly or Amount for per Person /
through vending machines as mentioned | per day

in Annexure 1
(inclusive of all taxes)

Note :
Inside area means all the built up area of the establishment measured and accepted by Contractor &
Establishment In-Charge and Outside area means the open area of the establishment comprising

Roads, Parking & other open area.
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Bidder will guote for all scope of work for entire premises as mentioned above. Partial Bid will summarily
be rejected.

In case of vending machines for item no. 03 proper disposable cups shall be provided.

We understand that the rates quoted by us include & indicate the following:-
a. All staff required for carrying out the above work, this is inclusive of all salaries as per minimum
wages, bonuses, ESI, PF etc. & all other taxes & dues payable excluding the Service Tax &

educational cess.

b. All cleaning material, Uniforms, Machines, consumables required to carry out the above work.

Note: The Price Bid should be provided separately in a sealed envelope clearly marked as
'FINANCIAL BID'. Under no circumstances should this be put in ‘TECHNICAL BID’ Envelope,

else his tender will be summarily rejected. - The Tender being a composite tender, will be

evaluated on the basis of total cost for all items mentioned in the price schedule.

Date : Authorized Signature(s) & Seal of the Bidder.
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